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How to Place an Order on Nutricia at Home PLUS

1. Once you are registered by your healthcare professional, you will receive an email with your login details.
Follow the link to the portal

b. Input your email address
c.  TYPE the provided password.
Note: if you copy and paste directly from the email, please delete the space at the end of the password.
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2. Click on Regimens to see details.

& https://athome nutricia.com.au/patient/s/RegimenDetails?id=0065j00000hgIHWAAI B €
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[E) sHANNA TEST PATIgH (P2P) 07.07.22
I REGIMEN DETAILS I REGIMEN PRODUCTS

SHANNA TEST PATIENT (P2P)

Opportunity Name: Regimen Start Date:

07.07.22
Stage: Approved Regimen Expiry Date: 8/1/2026
Patient: SHANNATEST PATIENT (P2P) Prescription Received
07.07.22
Registration Id Indefinite Expiry
Regimen Closed? Payee: Patient to pay in full
CreatedBy SHANNA TEST HCP (P2P) 07.07.22 LastModifiedBy SHANNA TEST HCP (P2P) 07.07.22

3. While in Regimens, click on REGIMEN PRODUCTS. This will show your recommended products and quantities as
approved by your healthcare professional.
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Product Quantity Sales Price Requirement uom Product Code
FORTISIP CHOC 200ML PB NON EEA EN 1 $31.68 Monthly Carton 52352
FORTISIP VAN 200ML PB NON EEA EN 1 $3168 Monthly Carton 52356

ENFIT SYRINGE 60ML/ MULTI USE 1 $77.4 Weekly Carton 123584
ENFIT SYRINGE 10ML/ MULTI USE 10 $38.4 Weekly Carton 105969
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4. To place an order, go to Available Products

a. Add your Quantity.
Note: you cannot order more than is allocated on your regimen.
b. Click Add to Cart for each item.

@TRICIA ATHOMEPLUS  f§  MyProfile  Regimens  Orders  Support § Available Products § Product Cart  Cases SHANNA TEST PATIENT (P2P) 07.07.22 ¥

Available Products
/@ ./e

Search Products.

FORTISIP CHOC 200ML PB FORTISIP VAN 200ML PB ENFIT SYRINGE 10ML/ ENFIT SYRINGE 60ML/
NON EEA EN NON EEA EN MULTI USE MULTI USE
A$31.68 A$31.68 A$38.40 AS77.40
FORTISIP CHOCOLATE FORTISIP VANILLA 200ML ENFIT SYRINGE 10ML/ ENFIT SYRINGE 60ML/
200ML MULTI USE MULTI USE

Quantity: Quantity: Quantity: ‘ Quantity: ‘

Add to Cart Add to Cart Add to Cart Add to Cart
« : »

5. Proceed to Product Cart
a. Check quantity and price

b. If the product is out of stock, you will see a message here. You can proceed with the purchase, however, you
will not receive the out of stock product until it is replenished at the warehouse.
*Contact your Healthcare Professional if a change of regimen/alternative product is needed

c.  Once the product and quantities are confirmed, proceed to Checkout.

C QO 8 httpsy//athome.nutricia.com.au/patient/s/productcart bd
@TRiCIA AT HOME PLUS A MyProfle Regimens Orders Support Available Products [Product Cart § Cases SHANNA TEST PATIENT (P2P) 07.07.22 v
Your Cart

Product Quantity Total

ENFIT SYRINGE 10ML/ MULTI USE

As810 L] A$38.40

Carton 1

@ out of stock

ENFIT SYRINGE 60ML/ MULTI USE

A$77.40 . AS$77.40
@ Carton

Total Price: A$115.80

If you would like to place a back order, please proceed to check out.

When stocks are replenished at our warehouse, your back order will be
dispatched and you will receive a notification when your order is in transit,
For further information on availability, please contact our customer experience

team on 1800 884 367 or via e-mail at homeau@nutricia.com
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6. Checkout —
Review and confirm the following details:
a. Order number for payment and order reference
b. Total cost
Back-order status
d.  Shipping Address - Click on pencil to change address (this will auto fill as you type)

e. Tick box PLEASE LEAVE DELIVERIES AT THE FRONT DOOR for Authority to Leave -- If not ticked,
your order will be taken to the Post office for collection if you are not home.

f. Check all information is correct. Then click Proceed to For Payment

***Note: if you need to pay by EFT, you can go out of this page and look at Orders
See Step 8 for information on EFT (Electronic Fund Transfer) payments (& MQs - Manual Quote)

Py Orcer

52l ooooo1es
Account Name Order Start Date Status Order Amount Delivery Charges Grand Total
SHANNA TEST PATIENT (P2P) 07.07.22 8/4/2022 Draft $11580 $0.00 $11580
Order Details  Products Billing Address
Building D, Level 4 12-24 Talavera Rd,
Account Name Status MACQUARIE PARK, NSW, 2113
SHANNA TEST PATIENT (P2P) 07.07.22 Draft i
Customer Portal N Payment Stat Shipping Address
p”ﬁs ”{"E' ortalame pa:dme” ats Building D, Level 4 12-24 Talavera Rd, MACQUARIE
eten B PARK, NSW, 2113 7
PO Number Is Back Order? I
Yes
&D PLEASE LEAVE DELIVERIES AT THE FRONT DOOR

+ Order Amount Details
Choose Payment Method

Order Amount Grand Total
511580 511580

Delivery Ch
s:‘;:srv arges Proceed For Payment

~ Delivery Details

Credit Card -

Delivery Number / Tracking Number Delivery Type
Standard

Delivery Status

~ SAP Details
Bil To ID ShipTold
950279140 950279140

v System Information

Created By Last Modified By
o SHANNA TEST PATIENT (P2P) 07.07.22, 8/4/2022, 7:27 PM e SHANNA TEST PATIENT (P2P) 07.07.22, §/4/2022, 7:27 PM

Order Start Date
8/4/2022

7. Order Confirmation and Payment:

If all details are correct, add your credit card details and click Pay.

Your Order Information = Credt Card st @
Order Number 00000168
Cardnumber
Shipping Adress Building D,Level 4 12-24 Talavera Rd MACQUARIE PARK NSW 2113
Billing Adress Building D,Level 4 12-24 Talavera Rd MACQUARIE PARK NSW 2113
Your Cart
Expiy cate cverow
Product UnitPrice Quantity Total
-
ENFIT SYRINGE 10ML/ MULTI USE
Back Order A$38.40 1.00 A$38.40
°® & Pay A$115.80
ENFIT SYRINGE 60ML/ MULTI USE
o Frracssze] AST7.40 1.00 AST7 40
Amount AS115.80
Delivery Charges AS0.00
Total Amount AS115.80

Note: If you need help, please contact the Nutricia at Home Customer Care via email at homeau@nutricia.com or by phone on 1800 884 367
Monday to Friday between 9am and 5pm (AEST).
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8. View your order(s)
a. To view orders for EFT payment or status, go to Orders.
b. Use the Order Number for a reference when calling or emailing for more information.

c.  Use the Order Number to request MQ (Manual Quote) for EFT (Electronic Fund Transfer) payment.

C O 8 nhttpsy//athome.nutricia.com.au/patient/s/order/Order/Default A d @
@[n'mcm AHOvERLUs  ff  MyProfile  Regimens Support  Available Products  Product Cart  Cases SHANNA TEST PATIENT (P2P) 07.07.22 +
P9 Orders

%4 Recently Viewed v ¥

Search this list.

3items » Updated a few seconds ago

Order Number v Account Name v | Order Amount | Order Start Date . | Status v | Payment Status
1 00000168 SHANNA TEST PATIENT (P2P) 07.07.22 $115.80 8/4/2022 Draft Pending v/
2 00000163 SHANNA TEST PATIENT (P2P) 07.07.22 $38.40 71712022 In-process Paid v
3 00000160 SHANNA TEST PATIENT (P2P) 07.07.22 $63.36 71612022 Cancelled Pending v

*For any questions or concerns, please contact our Customer Experience team on 1800 884 367 or via homeau@nutricia.com
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